
TO SCHEDULE YOUR PICK-UP:

	 Call Burrtec Customer Service Representative at (760) 340-2113 

	 – OR – 

	 Email Burrtec Customer Service at customerservice@burrtecdesert.com

		  Please include your address, number of bulky items, and a  
		  description of each bulky item that you are placing at the curb.

	 4 ITEM LIMIT PER WEEK
	 There are no additional charges to use this service.

	 On your trash and recycling pickup day: 
 	 Simply place your bulky items at the curb by 6:00 a.m.  
	 just like your normal refuse. 	

	 Place the items at least 5 feet from your nearest refuse or recycling cart.

Residential Curbside  
Large Bulky Item Program

In order to collect the large volume of bulky items place at the curb each 
week, the City and Burrtec ask that you follow the procedures below.

Code Compliance Tips:
GARBAGE CONTAINERS: Garbage containers must be stored behind your fence out of  
public view within 12 hours after curb service. They should not be seen from the street or 
neighboring properties. 

BULKY ITEMS: Keep your sidewalks free of discarded household items such as furniture, 
appliances, TV’s and other items. Bulky Items are only allowed to be placed out at the curb 
on your scheduled trash day.
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Acceptable Items:
•	 Furniture

•	 Large appliances

•	 Carpet 
Rolled and bundled and not to exceed  
18 inches in diameter or 4 feet in length.

•	 Large household waste 

•	 Appliances

•	 Mattresses

•	 Refrigerators

•	 Televisions & LCD televisions 	  
	 up to 37”

•	 Computer monitors up to 37”

•	 Laptop computers

•	 Containers

•	 Tree limbs in bundles 
The trunks, stumps, or limbs of trees  
should not exceed 18 inches in diameter  
or 4 feet in length.

•	 Cardboard boxes 
Must be broken down and  
bundled with a string. 

•	 Glass items like mirrors 
	 The glass portion must be duct taped in  
	 an “X” pattern over the glass before placing  
	 out at the curb to avoid breakage. 

•	 Any other large, bulky items or  
	 heavy objects that would 			 
	 not normally fit in your  
	 regular refuse cart

Non-Acceptable Items:
•	 Industrial waste

•	 Business waste

•	 Hazardous waste

•	 Engines

•	 Tires

•	 Paint

•	 Chemicals

•	 Car parts & batteries

•	 Any item weighing more  
	 than 150 pounds

•	 Bagged household refuse

Illegal Dumping:
Use the GoRequest APP to report 
illegal dumping of large bulky items 
located on or near a vacant lot in  
your neighborhood.

If you live in a multi-family  
residential housing complex: 

Contact your management office  
for details on how to properly dispose  
of bulky items within your complex.




